Customer Service Request Form DATE OF GLaM

MAIL TO: M.E.M.O., P.O. BOX 8863, CAMP HILL, PA 17001-8863 * Phone # 1(800)922-8079 " Phone # (717) 731-0660 * Fax # 1(800}715.3590 Website Address WWW.MEMOCO.COM (Toduy's Dare)

INSTRUCTIONS: PLEASE READ and PRINT CLEARLY
1. INCLUDE A COPY OF THE MONEY ORDER RECEIPT that was attached to the money order, keeping the originat for your records when requesting & reptacement money order.
2. A $15.00 non-refundable processing fee per item applies to photocopies and replacement requests. This non-refundable fee may be changed without notice and will be deducted
from any replacement request if the fee is not included with this form. DO NOT SEND CASH. Payment accepted by money order or cashlers check and must be made
payable to M.E.M.O. (No Personal Checks).
. A photocopy will be provided if the processing fee is included and the money order has been or becomes cashed.
. If the money order has not been cashed, a replacement will be processed only if this form is properly completed and signed by the purchaser,
. If the money order has been damaged or is no longer needed for its original purpose, attach the original money order{s} to this form. NO FEE IS REQUIRED when returning an original
money order for replacement.
6. This is NOT an automatic stop payment. A stop payment is not placed on the money order until a replacemant is issued.
7. Allow up to 30 days for processing of replacement money orders, and up to 2 weeks for photocopies.
( ) { »

[0 ]

Fams (Print or Typs} Daytime Telephone Number Fax Numbar
‘Curvent Maling Address Apt ¥ Sulte
Cley Stata Zip Coda Email Address
REPLACEMENT OF NON-CASHED MONEY ORDER (Gift Certificates CANNOT be replaced)
Prease Checkone | { )} *Please remember to include a photocopy of the Purchaser's Receipt.
Request Is Lost/ Stolen Destroyed Mailed, Never Received Criginal Money Order Enclosed
For: (Mo fea reguired to replace &n criginal money order)

PHOTOCOPY OF CLEARED / CASHED MONEY ORDER(S) (Regularly provided within | to 2 weeks of receiving request)

( ) * Please remember 10 inciude the $15.00 non-refundable fee for aach of the money order number{s) listed below. Payabte ONLY by money order or cashiers check.
LeTIRR MEMC OFFICE USE ONLY
DATE OF PURCHASE | MEHX MONEY ORDER NUMBER AMOUNT PAYABLE TO CLEARED GATE REFERENCE NUMBER

1f the recards of Merchants Expran Money Order Company and subsidiaries Indicate that the sbove Money Order(t} has not bean paid and a replacement s kiiied to me,  authorizs the Company t £op payment on this
Monay Ordar. | hwthar agres to indemniy snd hold Merchancs Exprass Money Order Company aed subsidiaries harmicrs sgwinst sny snd 1l payments, lows, damage. cxpansa sndior llabiity auffored or incurred

hy Marchants Exprass Monay Order Company and sulnidinrics by reason of my 3top payment authorization. If the origieal Maney Ovder returnis ta vy possession, | wil return i to Merchants Express Money Order
Company and subsidinries and use the new Money Order provided. In addition, | agree to repay Herchants Express Money Order Company and subsidlaries the amount of any replacemant given by it if thix

HMonwy Ordar at any time whatsouver Is pald through Inadvertence, accidant or ovaniight or derand tereon made by # holder In due course,

Name of Store Where Purchased (Office Copy) SIGNATURE OF PURCHASER



