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Anti — Money Laundering News for MEMO

KEEP YOUR BANK ACCOUNT

Banks are required by law to obtain and maintain detailed information about their account holders, especially Money
Services Businesses (MSBs). You may receive a detailed list of questions from your bank about your business.
It is best to have all your documents organized and together in the MEMO Agent Anti-Money Laundering Manual.
FAILURE TO RESPOND PROMPTLY COULD RESULT IN THE BANK CLOSING YOUR ACCOUNT.

SOME THINGS YOUR BANK MAY REQUEST:

e Products or services your business sells:
0 Money Orders, bill payment, check cashing, money transfer, stored value cards (prepaid access),
currency exchange, payday lending.

e Copy of your written Anti-Money Laundering Policies and Procedures. This is the entire Section 1 of
MEMO’s Agent Anti-Money Laundering (AML) Manual. Make sure this section has been filled out.
The MEMO Agent AML Manual can also be downloaded from
www.memoco.com/agent_compliance.htmi

e Copy of your Independent AML Examination Report. This form is located in Section 2 of the Agent
Anti-Money Laundering Manual. The Independent Review Form should be completed yearly.

e Business ownership information.

e Copy of your contract with MEMO. This can be found in Section 7 of the Agent AML Manual.

Yo e CommaniCormsctive Acton

Print, sign, and keep this document as proof that you received continuous training on anti-money laundering laws and
regulations. Make additional copies for employees as proof that you trained employees on anti-money laundering
laws and regulations. Keep all signed copies for 5 years.
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